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IIPUKA3

06 yreepxaennn Io0enns o Mopsiike pacCMOTpeHHs 00palieHHH
rpaskaaH 0 KOPpPYNIHOHHBIX MPaBOHAPYIIECHHAX

B uensX [OBBIIEHHS 53(PQEKTHBHOCTH Mep II0 MPOTHBOACHCTBHIO
KOppPYIIXH, B cOOTBeTCTBUM ¢ DeziepalbHBIM 3aKOHOM OT 25. 12.2008 Ne 273-®3
«O IPOTHBOEWCTBUY KOPPYIILUW», B COOTBETCTBUH ¢ DenepanbHbIM 3aKOHOM OT
02.05.2006 Ne 59-®3 «O moOpsAnKE PpacCMOTpPeHHs OOpalleHHH TpaXaaH
Poccuiickoit @enepanumn»,

ITPUKA3BIBAIO:

1. VrBepmuts [TonoxeHHe O MOPsAKE PACCMOTPEHHS OOpallieHui rpaXKaaH o
KOPPYTILIMOHHEIX TIpaBoHapyuieHnsx (nanee [Tonoxenne) (IIpunoxenue).

2. crapmeMy Bocmutaremo I'y6anosoii T.C. pasMecTuTs Ha
oGHIMANEHOM caiiTe HacTosIIHi npuKa3s u [TonoxeHue.

3. KOHTpOb 32 HCTIOJIHEHHEM HACTOSIIET0 MPHKa3a OCTABIISIO 33 COOOH.

3aBemyronHiA C.B. 3opuna




[Ipunoxenue
K npukasy Ne /ot G @utn pe Zozy

IMonoxeHnne 0 NopsiaKe paccMOTpeHHs oOpaleHHH rpaxaan
0 KOPPYNUHOHHBLIX NPABOHAPYIIEHHAX

1. O6mue mos10KeHHA

1.1. Hacrosmee Ilonoxkenue o TOpsAKE pPacCMOTpeHHs OOpalleHHiH
rpaXkaaH O KOpPYNIMOHHEIX npaBoHapymenusx B MBJIOY w/c Ne 46 «Kanurka»
(manee — JJOVY) pa3paborano B coorBercTBUM C PDemepaibHbIM 3aKOHOM
Poccuiickoit ®enepampu ot 29.12.2012r. Ne 273-®@3 «O6 o06pa3oBaHHH B
Poccuiickoii ®enepauun»; PenepanbHeiM 3akoHOM Poccuiickoit ®depepauuu OT
02.05.2006 r. Ne59-®3 «O mopsiake paccMOTpeHHs oOOpalleHHH TpaxiaaH
Poccutickoit ®enepaum».

ITonoxeHueM peryIupyroTcsi IPaBOOTHOLIEHH)S, CBA3aHHbIE C peald3alnen
rpaxknanuHoM P® 3akperuiensoro 3a Hum Koncrutynueii P® npasa obpanieHns B
OpraHel MECTHOIO CaMOYIIpaBJIeHUs, yCTaHABIHBAeTCs IODPSIOK pPacCMOTPEHHA
obpamenuii rpaxaaH B anMuHucTpaio JJOY.

1.2. Opranmzanus paboThl ¢ OOpallleHHAMH IPaXaH B aIMHHHCTpPALHIO
JIOV Benercsa B cootBercTBuM ¢ KoHcTHTynueld PO, QenepaibHBIM 3aKOHOM OT
06.10.2003 r. Ne 131-®3 «0O0 oOmMx NOpUHIMIAX OpraHH3alMHd MECTHOIO
camoympasnenuss B PO, ®DenepansHeiM 3akoHoM Poccuiickoit Denepammy OT
02.05.2006 1. Ne59-®3 «O mopsake pacCMOTpeHHs oOpalleHWH TrpaxaaH
Poccuiickoi ®enepauum», YcrasoMm JIOY u HacTosmuM [lonoxeruem.

Opranu3anys paboTE ¢ MMChbMEHHBIMU M YCTHBIMH OOpaIleHHsIMH IPaXIaH
nobkHa ~ obecrmeuymBaTh  HEoOXOMWMBIE  YCIOBHS IS OCYIIECTBIIEHHS
TIpeOCTABIEHHOTO W rapaHTHpoBaHHOro rpaxaasaMm Koncrutyuued PO npasa
obpamarbCs ¢ MPEUIOKEHHAMH, 3asBICHUAMH U JKalobaMH B IHCHMEHHOH H
yCTHOH (opMme.

1.3. YcraHoBieHHBI HacTOAMMAM IlonoXeHHEM MOPANOK PacCMOTPEHHS
obpamieHHii IpaXiaH pacnpOCTpaHseTcs Ha BCe oOpawleHus rpaxiaH, 3a
MCKITIOYEHHEM OOpallleHHH, KOTOpBIE MOAJIEXAT PACCMOTPEHHIO B HHOM IMOPSIKE,
YCTaHOBIEHHOM (e/lepalbHBIMH  KOHCTHTYLMOHHBIMH 3aKOHaMH H HHBIMH
denepanbHbBIMM 3aKOHaMH, a TakKe MHCEM, HCNIONHEHHBIX HA OQHIHAIBHBIX
6naHKaXx y4peXAeHWH, OpraHu3alWi, NpPeANpUATHH, TMOMAMHCAHHBIX HX
PYKOBOJMTENISIMH, YTIOJTHOMOYEHHBIMH Ha TO JIMLIAMH, KOTOPhIE PACCMATPUBAIOTCS
B [IOpAIKE, YCTAHOBIECHHOM /1 0611e# KOpPeCNOHICHIIHH.

1.4. YcraHoBneHHbI HactosiuMm [lomoxeHHeM MOPSAOOK PacCMOTPEHHSs
obpaleHnii TpaxaaH paclpOCTPaHAETCs Ha NPaBOOTHOLICHHS, CBA3AHHBIE C



paccMOTpeHHeM 0OpallleH!i WHOCTPaHHBIX IpaKaaH W JUI 6e3 rpaxJaHCTBa, 3a
HUCKIIIOYEHHEM  CllyyaeB, YCTAHOBIECHHBIX  MEXIYHapOAHBIM  JIOrOBOPOM
Poccutickoit @eneparyu Win (eaepaabHbIM 3aKOHOM.

OOGparmiennsi rpaxaad IMOCTYNAlOT B BHUAE IPEAJIOKEHHUH, 3asBICHHH H
Kaiob.

[Ipennoxenue — oOpalneHHe Trpax[aH, HaNpaBlIeHHOE Ha YIy4lIeHHe
nestensHocTH JIOVY.

3asByeHye — oOpalneHHe B IeNAX peaH3ally NpaB H 3aKOHHBIX MHTEPECOB
rpaxaaH.

Kanoba — obpamenue ¢ TpeboBaHUEM O BOCCTAHOBIIEHUH TNIPaB H 3aKOHHBIX
MHTEPECOB  IpaXJaH, HapylEHHbIX JedcTBHAMH (unM  Oe3nedcTBHEeM)
corpyauukoB JIOY, a Taxke pemieHus My agMuaucTpaiun JIOY.

[ToBTOpHBIMH CUMTAIOTCA OOpalieHus, MOCTYIUBIIHE OT OJHOIO ¥ TOr0 XK€
JIMIa TI0 OJHOMY M TOMY JX€ BOIIPOCY, €CIIH CO BPEMEHH II0JIa4d I[1I€pBOTO HUCTEK
CPOK pacCMOTPEHUS HIHM 3asgBUTENb HE YOBIETBOPEH JAaHHBIM €My OTBETOM.
ITrcbMa OQHOTO H TOTO Xe JIMIA | 110 OZHOMY M TOMY € BOIIPOCY, TOCTYTIMBILIHE
JI0 ACTEYEeHHS CPOKa PaCCMOTPEHHUs, CYUTAIOTCA NEPBUYHBIMH.

AHOHMMHBIMH CYMTAIOTCS IIMChMA rpakaaH 0e3 yka3zaHusA (paMIIUH, ajpeca,
110 KOTOPOMY JIOJDKEH OBITH HANPaBIeH OTBET, 110 TaKMM OOpalleHUsAM OTBET He
JaeTCs.

1.5. Tlpm paccMOTpeHHH oOpalleHHs He [OIyCKaeTcs pasrjlalnieHHe
CBEJICHHMM, CcOJepamuxcs B OOpallleHHM, a TakkKe CBEICHHH, KacCaloUIMXCs
JacTHOM >KHM3HHM TpaXJaHuHa, Oe3 ero coriacud. He sBiseTcs pasrianieHHeEM
CBe/IEHHI, ColepXKaluXCs B OOpallleHHH, HalpaBlIeHHe TMCbMEHHOIO 00palleH s
B rOCY/IapCTBEHHEIH OpraH, OpraH MECTHOIO CaMOYIIPABJIEHHS HIIH JOJDKHOCTHOMY
JIAIY, B KOMITETEHLMIO KOTOPHIX BXOAMT pelleHHe IIOCTABICHHBEIX B oOpaineHue

BOIPOCOB.

1.6. Apvunmctpauus JIOY cHcTeMaTHYeCKH aHANM3HpYyeT M 0006maer
obpallieHus rpakAaH, colepkKalldecs B HHX KPHTHYECKME 3aMEYaHHs, C LENbI0
CBOCBPEMEHHOIO BBIBICHUS M YCTPaHEHHA MPUYHH, MOPOXKAAIOMMX HApyLICHHE
npaB M OXpaHAEMBIX 3aKOHOM HHTEPECOB IPaXKJaH.

2. IlpaBo rpaxaaH Ha obpamenne

2.1. 'paxaaHe UMEIOT MPaBO 00PAIATECS JIHYHO, B YCTAHOBIEHHOH OpMe,
a TaloKe HanpaBlIsTh HHAWBUIYaTbHBIE H KOJJIEKTHBHbIE IHCHMEHHEIE 0OpallleHHs
B agmuHKcTpauuio JJOY nu6o HOKHOCTHEIM JIHLIAM.

2.2. lpaxnaane peanu3yloT NpaBo Ha obpamenne cBo60HO H 10OPOBONBHO,
He Hapyllas npas U CBOOOB! APYTHX JIHII.

2.3. ®opma ofpalieHus rpaxaaHaMy BbIOUPAeTCs CaMOCTOATENBHO.

2.4. PaccMoTpeHHre o6pallieH i rpaX/iaH oCyIecTBIseTCa OeCIUIaTHO.



2.5. Ilpu paccmoTpenuH obpamenus B agMuuucTpando JOY rpaxnaHuH
HUMeeT IIpaBo:

- IlpencraBnare [OONONHHUTENBHBIE HOKYMEHTBI H MaTepHaisl, JH0O
obpamiarecs ¢ mpock6oii 06 UX HCTpeGOBaHUH.

- 3HaKOMHMTBCS C JOKyMEHTaMM M MaTepHajaMM, KacaloIHUMHCA
PacCMOTpPEHHS OOpalleHHs, eCIIM 9TO He 3aTparuBaeT Npapa, CBOOOIBI U 3aKOHHBIE
UHTEpechl IPYTHX JIML, €ClIH B YyKa3aHHbIX JOKyMEHTax M Marepuajax He
coJiepKaTcs CBEJJEHHs, COCTABIIAIOIIIE rOCYAapCTBEHHYIO M HHYIO OXPaHIEMYTO
¢denepanbHEIM 3aKOHOM TaiHY.

- TMoyuyaTh MHCHMEHHBIH OTBET IO CYIIECTBY [OCTAaBIEHHBIX B OOpalleHHe
BOIIPOCOB, 3a MCKJIIOUEHHEM CIydaeB, yKa3aHHBIX B ILM. 5.4, 5.8 HacTOALIEro
I[TonoXeHUs WIH YBENOMJIEHHE O Tepeajipecallid MHChbMEHHOro OOpallcHHs B
rOCY/IapCTBEHHBIE OPraHbl, OPraH MECTHOTO CAMOYTIPABJICHHs MJIM NODKHOCTHOMY
JIALY, B KOMIIETEHLHIO KOTOPHIX BXOIHMT DENIEHHE IIOCTABIEHHBIX B OOpalleHHH

BOIIPOCOB.
- O6pamatscs ¢ kanoboif Ha NMPHHATOE 110 OOpAINEeHHIO pElIeHHE HIH

neticteue (6e3neiicTBHE), a TakkKe C 3ajdBICHHEM O NpEeKpalleHHH pacCMOTPEHHA
obpameHus.

3. Tpe6oBanusi K MHCBMEHHOMY 00palIeHHIO

3.1. B mmceMeHHOM oOpalieHHH TIpaxJaH B 00s3aTelbHOM IIOPANKE
yKa3HIBAaeTCs HAMMEHOBAaHHWE a[MMHHCTpAllMH, JU00 (aMuins, HMs, OTIECTBO
COOTBETCTBYIOIIETO AODKHOCTHOIO JIMIA HIIM €r0 JOJDKHOCTh B aIMUHHCTPAIIMH
IOV, a TakXe CBOIO, HMs, OTYECTBO, MOYTOBBIH aipec, MO KOTOPOMY HOIDKCH
GBITH HaUpaBJIeH OTBET, YBEIOMIIEHHE Nepeapecalyy 00pallleHus, H3laraeT CyTh
TIpeUIOKEHHs], 3aABICHHSA HIIH JKaI00b!, CTABHT JIMIHYIO MOJHUCD U 1ATy.

3.2. B cmydae HeoOXOAMMOCTH B IIOATBEP)KAEHHE CBOHMX [OBOJOB
rpaXJaHKUH 110 MHMCEMEHHOMY OOpAlleHHIO NpHIIAraeT IOKyMEHTERI M MaTepHalkl
nM60 MX KOIMMM, KHHKKA H OPDUIMHAIBI HHBIX IOKYMEHTOB, IPHJIOXCHHBIE K
obpalleHsIM, BO3BPALIAIOTCS 3aABHTEISAM 110 HX npockbe.

3.3. O6paieHne, NOCTyNHBUIee B  aIMHHHCTPALMIO JIOY  mno
MH(pOPMAIIMOHHBIM CHCTeMaM OGILEro Nojib30BaHUs, NOJIEXHUT PACCMOTPEHHIO B
nopszike, ycraHoBlIeHHOM HacTosuuM [osnoxenueM.

3.4. TIpaxnaHMH  HampaBlseT  CBOoe  IIMCbMEHHOe  oOpaileHHE
HernoCpeCTBEHHO Ha uMs 3aBeyrowero JIOY niu ero 3aMeCTHTENEH.

3.5. INuceMeHHoe oOOpalieHHe MOMIEXHT 00s3aTeNlbHOH PErHcTpalHH B
TeYyeHHe TpeX AHEH ¢ MOMEHTA MOCTYIUICHHS.

Bce moctynaomue B aaMuuucrpammio JOY mUChMEHHbIE obpameHus
rpaXjaH IPUHAMAIOTCH, YYHMTHIBAIOTCH, PErHCTPHPYIOTCA. PerucrpalioHHEIH
unjeKkc obpalleHHs rpaxaH yKas3biBaeTcs B NHCbMEHHOM obpalleHHH, KOTOPBIHA

CTaBHUTCSA B HDKHEM IIpaBOM YTIJIy NIEPBOro JIUCTA.



3.6. IluckMa rpakiad ¢ IOMETKOM «JIMYHO» T0CIe NPOYTEHHS aAPecaToM, B
CIy4ae, €CllM B HHX CTaBATCH BOMpPOCH], Tpebyioue o(HULUHMATLHBIX OTBETOB,
Nepeat0TCs Ha PErHCTPaLMIO B YCTAHOBIEHHOM TOPSAIKE.

3.7. IluceMeHHOe oOpaleHnue, coeprkaiiee BONpoCkl, pelieHHe KOTOPbIX He
BXOIMT B KoMIleTeHUHI0 anMuHucTpauuu 10V, nouiexuT nepeceuike B TEYEHHE
CeMH JHeH CO J[HA perucTpalMd B COOTBETCTBYIOLUIMH OpraH MM
COOTBETCTBYIOLIEMY HODKHOCTHOMY JIMLY, B KOMIIETEHLHUIO KOTOpPOro BXOIWT
pellieHHe NMOCTaBIEHHbIX B 00pallleHHH BONPOCOB, C YBEJIOMJICHHEM IpakaaHHHA O
nepeaapecaly ero 06pau1eHmI, 3a UCKJIIOYEHHEM Ciydas, yKa3aHHOrIO B I1.I1. 5.4,
5.8 Hactosmero ITomoxeHus.

3.8. 3ampemaercs HampaBiATh kajlobbl IpakiaH Ha pacCMOTPEHHE TEM
WIK  JeHCTBHUE

JNODKHOCTHEIM JuuaMm anMuHucrpamun  JIOY, pelueHue
(Oe3peiicTBHE) KOTOPBIX OOXaTyeTcs.

4. PaccmoTpenne obpaeHnii rpaxiaH, NoAroToBKa 0TBEToB

4.1. OG6pameHnne, INOCTyNHBIIEe 3aBEAYIOIIEMY JI0Y, nomnexHT
00s3aTENIEHOMY PaCCMOTPEHHIO.

42. VYder, perucTpamms, XOA pacCMOTpeHHs OOpaileHHs TpaxkjaH
OCYIIECTRISIOTCS 3aBETYIOMMM C 3aHECEHHEM B XyPHall OOLICHHH IpaiaH.

4.3. 3aseqyromuii JIOY:
- obecrmeunMBaeT OOBEKTHBHOE, BCECTODOHHEe H  CBOEBPEMEHHOE

paccMoTpeHme ofpameHms, B Ciydae HEeOOXOJMMOCTH — H C y4aCTHEM
rpaXXJaHKHA, HAIIPAaBHBIIEroO OOpalleHHe;

- 3aIpammBaeT HeoOXOAUMBIE I PACCMOTPEHHUs OOpalleH s TOKYMEHTBI U
MaTepHaibl B APYTHX OpraHax H y JPYTUX NPeNNpHATHI M OpraHM3allui ropoza,
3a HCKIIOYEHHEM CY/IOB, OPTraHOB JO3HAaHHMi M OpPraHOB IPEIBapHTEIILHOIO
CJIeICTBHA,

- OpHHMMAeT MepHl, HAlNpaBleHHEIE HAa BOCCTAHOBJICHHWE WM 3alIUTY
HapyIEeHHBIX IPaB, CBOOO U 3aKOHHBIX MHTEPECOB IPXAaHHHA,

- JaeT MHCEMEHHBIE OTBETHI IO CYIIECTBY MOCTAaBJIEHHBIX B OOpaIleHHH
BOIIPOCOB;

- yBemoMJIAeT TpaXJaHMHa O HAMpaBJICHHH €ro ofOpameHuss Ha
paccMOTpeHHe B APYTOi OpraH WM APYTHe NPeNpUATUS U OPraHH3aliy ropoza B
COOTBETCTBHH C UX KOMIIETEHLIHEH.

4.4. YupexaeHus, N0 HApaBJIeHHOMY B YCTaHOBJICHHOM IOpPAJIKE 3ampocy
saseaytomero JIOY, paccmarpuBaiomero ofpaiieHue, oOs3aHBI B TEuCHHE 19
mHell MPeOCTAaBUTh AOKYMEHTBI H MaTepHallbl, HEOOXONMMBIE [V paCCMOTPEHHS
obpalleHus 32 UCKIIOYEHHEM TOKYMEHTOB H MaTepHasloB, B KOTOPBIX COAEPKATCA
CBEJEHMSA, COCTAB/SIONIAE TOCYJAPCTBEHHYI0 WIH OXpaHAeMylo (elepalbHbIM
3aKOHOM Tai{Hy, U [Jisl KOTOPbIX YCTAHOBJIEH OCOOBIN MOPANOK MPENOCTABICHHS.




4.5. Oteetsl Ha OOpallleHHs rpaiaH, NPHCIAHHEIE HA HMS 3aBEYIOLIETO
JOY, rotoestcs Ha 6nanke yupexnmenns 3a mommuceio 3asemyiomero JOY u
PErHCTPHPYIOTCA B XXypHale.

4.6. OTBETH! JOMKHBI COIEPXKATh KOHKPETHYIO M 4ETKYI0 HH(MOpMALHIO 10
BCEM BOIPOCAM, NOCTAaBJIEHHBIM B OOpalleHUd rpakaaH. Eciau 3agBHTENIO JaH
OTBET B YCTHOM (opMe, TO B MaTepHalax, PHUIOKEHHBIX K 00palleHnIo, N0KHO
OBITH 3TO yKa3aHo. Eciu maeTcs MpOMEXYTOYHBIH OTBET, TO yKa3blBaeTCA CPOK
OKOHYATeNIbHOIO pellieHHs MOCTaBJIEHHOr0 BOIPOCa.

OTBeTHI, MOATOTOBIEHHbIE Ha OCHOBAHHH IPaBOBbIX JOKYMEHTOB, IO/DKHEI
COZIEPKaTh PEKBH3MTHI STHX JOKYMEHTOB C yKa3aHHeM JaThl ¥ HAUMCHOBAHHA.

OTBeT Ha KO/IEKTHBHOEe oOpalleHue OTNpaBIseTcs Ha HMA [EpBOTO
TIO/IMMCABIIIEro €ro JIMIA, ecld B NHChMe He OrOBOPEHO KOHKPETHOE JIHIO, KOMY
HaJJIEXUT AaTh OTBET.

Oreer Ha ofpameHue, IOCTyNHBIIee B AJMHHUCTDALHIO JOY 1o
MHGOPMAIOHHEIM CHCTeMaM 0GLIETO NO/Ib30BaHKs, HAMPABIACTCA 10 TIOYTOBOMY

afpecy, yKa3aHHOMY B OOpalleHHH.

47. O6pamends TIpaxgaH I[ocae MX pacCMOTpCHHA HCITOJTHUTEIISIMHA
BO3BPAIAIOTCA CO BCEMH OTHOCSILMMHCA K HAM MaTepHalaMH 3aBeyIoIEMY
IOV, kotopslii opMHpyeT Jella, B TOM YHCIIE C OTBETOM 3asBUTEJIIO B CiIydae,
ecld  aBaloch TOpyYeHHe HH(QOPMHpPOBaTh PYKOBOACTBO O pe3yJbTarax

paccMOTpPEHUS.

4.8. Tlopsamox BH3HPOBaHHS [OJTOTOBICHHBIX OTBETOB Ha obparieHus
rpaXkiaH 3a IOJIHCEHI0 saenyromeii JIOY H ero 3aMecTHTeNeH yCTaHaBIIMBACTCA
CIe/yIONHMIA: Ha BTOPOM SK3eMIULApE OTBETa 3afBUTCIIO B JICBOM HIDKHEM YTIIY
ykaspiBaeTcs GaMuius M TIOANHCH HMCIOIHHTEI, HoMep ero ciyxeb6Horo
TenedoHa, a TaKKe MPOCTABISIOTCS BH3EI pyKOBOIMTENIEH, yYacTBOBAaBIIMX B

[10/IFOTOBKE OTBETA, C pacIIi(pOBKON (aMHIIHH.
4.9. Ha xaxmoM oOpalleHHH IIOCIe OKOHYaTeJIbHOrO pEIIEHHS H €ro

JCTIONIHEHNs JOJDKHA OBITH OTMeTKa 06 HMCIONHEHHH «B peno», mata W JIM9HadA
[TOMMACH JOJDKHOCTHOIO JHI@, NPUHABIIETO 3TO peLICHHE. IIpennoxeHus,
3agBEHMS H JKAIOOBL, KONMH OTBETOB Ha TpaxaaH (OPMHDYIOTCS B JAeNO B
COOTBETCTBHH C YTBEPXKIEHHOH HOMEHKIATypO# Jel.

5. ITopsaAoOK pacCMOTPEHHS OTAENbHBIX oOpameHHH

5.1. ObpalueHus rpaxiaH, NOCTYNHBIIKE 3aBEAYIOLICMY JOVY wu3 cpencts
MaccoBoii  MH(GOpPMAaLMH, pacCMaTpUBalOTCS B NOpsake W CPOKH,
IpeyCMOTPEHHbIE HACTOAIIUM T10I0KEHUEM.

5.2. B ciaydae ecid B MHChbMEHHOM OOpallleHHM He yKa3aHa damunus
rpaxiaHHHa, HalpaBUBLIETO OOpalleHHe | MOYTOBBIH ajpec, MO KOTOPOMY
NOMKeH GBITh HANpaBIeH OTBET, OTBET Ha obpallleHHe He NaeTCs 3aBeyIOLLEH
JIOY, npuHUMAaeTCs peIeHHe O ClIHCaHWH IaHHOTo obpamenus «B geno».




53. EcmM B yKasaHHOM oOfpalieHHH COepKaTcs CBENEHHS O
MOArOTaB/IMBaEMOM, COBEPLIAEMOM MM COBEPILIEHHOM MPOTHBONPABHOM JAESIHHH,
a TAaKXKE O JIMIE, €ro MOArOTaB/IMBAOIIEM, COBEPIIAIOIIEM MM COBEPLIHBIIEM,
oOpallleHHe TOIJEXUT HANpaBIEHHI0O B OpPradH B COOTBETCTBHM C €ro
KOMITIETEHIIHEH.

5.4. OG6pamenue, B KoTopoM obxaiyercs CyJaebHoe pelIEHHME,
BO3BpALAETCH TIPaXJaHHWHY C pa3bjACHEHHEM IOpsjika O00XaloBaHHA AAHHOTO
cyaeOHOro peLeHus.

5.5. TIpu nony4eHHH NHCLMEHHOTO OOpalleHHs, B KOTOPOM COACPKATCH
HElleH3YPHBIE, OCKOPOUTeNbHBIE BBIPAXKEHHS, YrpO3bl JKH3HH, 370pOBBIO MIH
MMYLIECTBY JO/DKHOCTHOIO JIMLa, @ TaKXe YJICeHOB €ro CeMbH 3aBeAyIOIHH
BIOpaBe OCTAaBHTh oOOpalleHHe Oe3 oTBeTa M0 CyIIECTBY MOCTABICHHBIX B HEM
BONPOCOB M COOOLIMTH TIpaXAaHHHY, HalnpaBUBIIEMY obpaieHue, O

HEJIOIYCTHUMOCTH 3710yTIOTPeOIEH S TPaBOM.

PelleHe O CHHCAHMM [aHHOro obpamenus «B gmemo» ¥ HampaBlIeHHH
COOGIICHHS 3ajBHTENI0O O HEJIONYCTMMOCTH 3JIOYIIOTpeOJeHHs — MpaBoM
NIPUHEMAETCS ¥ [IO/NMCEIBAETCS 3aBeyIOIIHM JIOY unu 3aMeCTHTEIIEM.

5.6. B ciydae ecnid TeKCT MHMCBMEHHOro OOpalleHHs He IONAcTCA
POYTEHHIO, OGpaleHHe He IOJUISXHUT HANPABICHHIO Ha PACCMOTPEHHE 1 OTBET Ha
HEro He JaeTcs. 3adBHTENIO 06 3TOM co00IIaeTcs, ecli ero (paMHIIHs H MIOYTOBBIA

aJpec MOAAAIOTCA NPOYTEHHIO.
5.7. O6pammenus rpaxiaH, NOCTYIIMBIIKE OT OJHOTO W TOTO e JIHIA [0

O/IHOMY ¥ TOMY € BOIIPOCY, €CJI{ CO BPEMEHHM N0J1auH IIEPBOro obpalreHus UCTEeK
YCTaHOBJIEHHBIH HacTosIMM [looxeHHeM CPOK paCCMOTPEHHS UK 3asBUTENE HE
CcOryaceH ¢ MPUHATEIM IO ero 06palIeHHIO pelieHHEM, CYHTAIOTCS TOBTOPHBIMH.

Ipu pa6oTe ¢ MOBTOPHBIMH OGPAIEHHAMH /IENTONPOU3BOIHTENs YOPMHpYET
EJI0 C yike HMEIOIMMUCS JOKYMEHTaMH 0 00paIleHHsIM JaHHOT'O 3asBHTEJIA.

He cuuTalOTCS [TOBTOPHBIMH OOpallleHHs: OJHOTO M TOTO )K€ 3asBHTENs, HO
II0 pa3HbIM BOIPOCaM, a TaKXKe MHOTOKDATHEIE — [I0 OTHOMY M TOMY K€ BOIIpOCY B
CTydae, €CNM NPHYMHBL, IO KOTOPhIM OTBET IO CYIUECTBY IIOCTaBICHHBIX B
obpaleHs: BOMPOCOB He MOT OBITh [aH, B MOCIEAYIOIUEM OBUIM yCTpaHEHBI,
rpaxIaHuH BIIpaBe BHOBb HaNpaBUTh oOpaluenue 3aBeayromemy JJOV.

5.8. B ciydae ecu B MHCBMEHHOM OOpallleHHM IPaXKJaHHHA CONEPXKHTCH
BONpPOC, Ha KOTOPhIi €My MHOIOKPaTHO /JaBajlMCh MHUCHMEHHBIE OTBETBI IO
CYLIECTBY B CBf3M C paHee HalpaBeHHBIMH OOpallleHHSMH, W IIPH 3TOM B
oOpallleHUH He NPUBOAATCA HOBBIE NOBOJBI HIIH OOCTOATENBCTBA, 3aBEAYIOIIMH
JOY BnipaBe npuHATH perieHHe 0 6€30CHOBATENIBHOCTH OYepeaHOro obpaleHus U
NPEKPALICHAN MEPeNUCKH ¢ rpaxaaHiHoM. O NaHHOM peIIeHHH YBEAOMIAETCS
rpa’kJaHuH, HanpaBUBIIMH obpalleHue.




5.9. B cinyyae ecn OTBET MO CyIIECTBY MOCTaBIEHHOro BOMpOca B
0OpallleHuH He MOxeT ObiTh naH 6e3 pasrmalueHus CBECHHH, COCTaBIAROLIMX
oXpaHAeMyl0 (elepalbHBIM 3aKOHOM TaiiHy, TpaxAaHUHY, HanpaBUBILEMY
obpalleHue, coo0maeTcs 0 HEBO3MOXHOCTH JaTh OTBET I10 CYIIECTBY B CBA3M C
HeOMyCTUMOCTBIO pa3riiallieHusl yKa3aHHbIX CBEICHHH.

6. Cpoxu paccmoTpeHHst oGpaieHuil 1 yBeAoMIeHHE 3asBHTe/IeH

6.1. Cpok paccMoTpeHHs 0OpalleHHs UCIUCIAETCA B KaJIEHAApHbIX AHAX.
Bce obpaineHus, IOCTYNMBIIHE B YYPEKACHHUE, nojiexkat 0b6sA3aTeNnbHOH

PErMCTpaly B CPOK, He TIPEeBBILIAIOIME TPeX JHeit co [AHA MX TOCTYMUIEHHA, 32
M JedcTBHA (6e3neiicTere)  TPH

HCKIIIOUEHHEM kanob Ha  pelleHus
e no3aHee

TpeZIOCTABICHHH TOCy1apCTBEHHBIX YCIYT, KOTOpBIE perucTpUpytoTCA H

cieyromero paboyero AHs €O JHA HX IOCTYILIEHHA.
OGpamenus, He Tpelytomue JIOTIOJTHUTEIEHOTO u3ydeHus H NPOBEPKH,

paccMaTpHBaloTCs 6e30TIararebHo.
O pe3yJbTaTax pacCMOTPEHHA YBeIOMIISFOTCS 325 BUTCIIH.
6.2. ObpaieHns, MOCTyIUBIIHE sapenytomemy JOY, paccMaTpHBaOTCA B

CPOK JIO OJ{HOTO MeCsIa cO JHA hX perucTpanyy, eciu MHO#M CPOK (MEHBIINH) HE

YCTaHOBJIEH PYKOBOJUTEIEM.

6.3. B HCKIIOUHTENbHBIX ClIydasx 3aBE
CPOK PpacCMOTPEHHA obpamenus He Oomee HeM Ha 30 nHeH, YyBE
IIPOJIEHHH CPOKa ero pacCMOTPEHHA rpaxJaHHHA, HANpaBHUBIICTO obOpaleHHe.
IIponsieHne cpoka ogopMIIseTcsl CIIONHUTE/ISIMA HE MeHee 4eM 3a MSTh AHEH 10
HCTeueHHns CpOKa paCCMOTPEHHA obpanieHus.

7. Oprannzauns paGoTsl 10 IATHOMY HpHEMY rpaxaad
7.1. I'paduK 1 IOPSIOK JIMYHOTO NPHEMA IPK/AH B JIOY ycTaHaBIHBaeTCs

myronmit JIOY Bnpase MpOUIHTH
JIOMHB O

3aBEMYIOLIHM.
7.2. Tlpm nudHOM TpHeMe TIpaXJaHWH MPCIBABINCT JIOKYMEHT,

yAOCTOBEPSIONIHMH ero JIAIHOCTE.

7.3. Tlo BompocaM, He BXOIAIMM B KOMIIETCHLIMIO 3aBEIyIOLIEro OV,
3aBUTENSAM PpEKOMeHAyeTcs OOpaTHThCs B  COOTBETCTBYIOIHE  OpraHbl,
y4peXAeHHus, OpraHu3aluHy.

7.4. Bo BpeMs 3aIKCH Ha IIPHEM 3aBeYIOILHH 3all0JIHACT KapTO4KYy JTHYHOIO
npueMa TpaxzaHuHa (popMma MpHiaraeTcs), B KOTOPYIO 3aHOCHTCS COAepiKaHHe
obpaleHHs rpakIaHMHAa Ha JTMYHOM IpHeMe, a TAKKe Pe3OJIOLHA BeIyLIero
npueM, ¢ TMOpyYeHHeM JODKHOCTHOMY JiHiy. IIpu HeOOXOAMMOCTH rpaxaaHaM
MpeanaraeTcs M3JIOKHTh CyTh BONpoca B NHCbMEHHOM Buje. IlucbMeHHoe
oOpallieHHe B 9TOM ClTy4ae PEerHCTPUPYETCS H pacCMaTpHBAETCS B YCTAHOBIEHHOM
nopsake, a B Kaprouke nenaercs oTMmeTrka «(OCTaBNeHO 3asBI€HHE» M JaTa
pEerucTpaLHH.
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B cmywae e
obcTosTeNBCTRA HBJ;I:TCHHSJ:)Z):::;;Ie RSSO A Ij
NIPOBEPKHM, OTBET Ha o6pamenye ¢ cor. e
XOlle MHHOTO mpreMa. o « Tacus rpakAaHHHa MOXKET OBITh 1aH YCTHO B

€M JieNaeTcs 3amuch B KapTOYKe JIMYHOIO IpHEMa
TpaXlaHuHa. B ocranbHex ciyuasx paercs mu i
NOCTABTEHHEIX B oSpamerny CbMEHHBIH OTBET MO CYIIECTBY
H BOIIPOCOB.

7.5. Tlpu moBTopHsIX oOpaleHHsX noabupaloTcs MMEIOIIMECT MaTepHabl
IO IeITy 3asiBUTENS.

7.6. B xome munoro TpHeMa TIPakIaHHHYy MOXET OBITh OTKa3aHO B
AANBHEHIIEM pPacCMOTPEHHH obpamieHus, ecid eMy paHee ObUl JaH OTBET MO
CYIIECTBY MOCTaBICHHBIX B OOpallleHHHd BOIPOCOB, B TOM 4YHCIe B CiyHdae
IIPEKPAIEH s C HUM MEPENHCKH H IIPH OTCYTCTBUH HOBBIX OBOJIOB, MOUIEKAIIMX
IIPOBEPKE.

7.7. Ecmu rpaxgaHWH BBHAYy OrpPaHWYEHHBIX
BO3MOXHOCTEH 3I0pOBbS HE MOXET CaMOCTOATENbHO B MHCHMEHHOH bopme
M3JI0KHTb CyTh OBPAIeHHAs, EMy OKa3hIBaeTCs [IOMOILb B HATHCAHUH OOpaIlICHHS.

7.8. B ciuydae rpyboro, arpecCHBHOTO IOBECHHA TPaKIAaHHHA IPHEM

MpeKpamaercs, O 4YeM JelaeTcs 3alHuck B yueTHoi ¢opme. ['paxnaane C
HapKOTHYECKOTO HJIA HHOIO  TOKCHYECKOIo

criocoOHOCTEH HIIH

NpHA3HAKaMH  aJIKOTr'0JIbHOIO,

OIbSAHEHHs Ha IIPHEM He JOIIYCKAaIoTCA.
8. Pa6ora ¢ oGpaueHHsIMH, HOCTaBJIEHHBIMH HA KOHTPOJIb

8.1. OG6pameHHs, B KOTOPBIX COOOLIaeTcss O KOHKPETHBIX HapyIICHHAX

3aKOHHBIX [IPaB ¥ HHTEPECOB IPaXKIaH, CTaBITCS Ha KOHTPOJIb.
8.2. JIOIDKHOCTHOE JIHIO — HCIOJHHUTENb B YCTaHOBJICHHBIE CDOKH

paccMaTpuBaeT ~KOHTpONbHOe ofpauleHHe, HHOOPMHPYET O Ppe3yibTarax

zapeyromero JIOY, roTOBUT OTBET 3a4BHTEIIIO.
8.3. O6pallleHHe CUMTAeTCs UCTONHEHHBIM H CHHMAEeTCH C KOHTDOIS, eClH

PaccMOTPEHH! BCe TMOCTABIEHHBIE B HEM BOTIPOCHL, IPHHATEI HeoOXOAMMEBIE MEDHI,
3asBHTENIAM JaH OTBET.

8.4. TluceMeHHble O0OpalleHHs, Ha KOTOpble JAlOTCA ITPOMEXYTOYHBIE
OTBeTHl, C KOHTpoiA He CHHMaloTcsa. KOHTpomb 3aBeplIaeTcs TOJNBKO MOCie
BbIHECEHHS M TPHHATHS, MCUEPNBIBAIOLIMX MEp MO Pa3pPEIICHHIO NMPEAIOKEHH,
3agBiieHHs, *anobsl. PeiieHHe o CHATHH C KOHTpOJS NPHHHMAET 3aBeAyrollasd

JOY.
9. XpaHeHHe MaTepHAJIOB N0 00pAIEHHAM IPAXIaH

9.1. OTBETCTBEHHOCTH 32 OPraHU3allMIO H COCTOSIHHE NEJI0NPOH3BOACTBA 10
MHUCbMaM H YCTHBIM oOpallleHHAM rpaX/iaH Bo3jiaraeTcs Ha 3aBe/yIoLIero JHOY.
9.2. 3asenyromuii JIOY opraHusyeT BeleHHE XypHala perucTpallu 1o

OOpalleHUAM IrpaxiaH.



-3. 3asenyiomuit JIOY OCYIIECTBISET XpaHeHHe H HCIIONb30BaHHE B
CTPABOTHBIX M MHEIX Liesix TIpenoxXenuii, 3asBnenuii i xanob rpaxaaH.

=iy YcTanasmusaetes CPOK XpaHEeHHS NpeNIOoXKEeHHH, 3asiBICHHH, #airo0
TPXCIIAH 1 TOKYMEHTOB, CBS3aHHbIX C HX PaccMOTpeHHEM H pa3pelLieHHeM — 5 JIeT.
B Heobxomumerx CITy4asX 9KCHepTHON KOMHCCHEH MOKeT OBITh IIPUHATO peLICHHE
06 yBenmuenuu CPOKa XpaHEeHHs WUJTH O IOCTOSHHOM XpaHeHHH Hanbojee LEHHBIX
IIPEATTOXKEHHMH Irpaxcian.

9.5. Tlo wucreyennu YCTaHOBIIEHHEIX CPOKOB XPAHEHHS [IOKYMEHTBI IIO
TPCITIOXEHHUAM, 3ajBICHHAM M kanobaM IpaxkaaH IOANEXaT YHHYTOKEHHIO B
COOTBETCTBMHM C yTBepxaeHHEIM (enepansHoil apxuBHOH ciyx0Go# Poccun
06.10.2000r. ITepeyrem THIOBBIX yHpaBleHUYECKHX IOKYyMEHTOB, 0Opa3ylOIMXCH
B ICATEILHOCTH OPraHM3aliH, C yKa3aHHEM CPOKOB XpaHECHHA.

9.6. XpaHenue nien y MCIIONHUTEIEH 3arpeLaeTcs.

9.7. OGpallenus rpax/aH MOTYT HANPABIIATECA B apXHMB Oe3 pacCMOTPEHHA,
€CIM B HHX CONEpKATCS pAcCyXIEHWS [0 H3BECTHRIM TNpobieMaM MM
NOOHUMAIOTCS YK€ pelleHHble BOMpPOCHl, He TpebyrolHe IONOJIHUTENIBHOTO
paccMOTpeHHs, a TakKe 6ecCMBICIEHHBIE 0 COIEPIKAHHIO.

9.8. Pellenue o CIIMCaHHWH YKa3aHHBIX 00OpallleHHi IPUHAMAaeT 3aBe IyIOIIHH

JOY.




